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Introduction

Welcometo the eighth edition of the MidlandsEngineEconomicImpactof COVID19. Thisreport is
producedby the Midlands EngineEconomicObservatorywhich is a partnership commissionedby
the MidlandsEngineincludingBlackCountry/ƻƴǎƻǊǘƛǳƳΩǎEconomicIntelligenceUnit, Nottingham
TrentUniversityandWM REDI.

Thismonitor pulls together information acrossregionalpartnersto understandthe impactsof Covid-
19 on the economy–at a subnationallevel,acrossthe MidlandsEnginegeography. Wherepossibleit
will utiliseall formsof quantitativeandqualitativeintelligence. Howeverwe urgecautionin the useof
the contentsasthis is an emergingsituation. Theinformation is drawn from a wide rangeof sources
including the Midlands EngineBusinessForumMembers,Growth Hubs,Chambers,[9tΩǎΣONSand
others. TheMidlandsEnginegratefully acknowledgesthe input of manypartnerswho havedirectly
contributed data to inform this report.

Thereport bringstogetherdataat the levelof the Midlandseconomy,andallowsthe interpretation of
macro issuesand trends, which over time will help shaperecoveryinterventionsas well as support
short term decisionmaking. Over time the report will evolveto includeLEPlevel interpretation and
sectorspecificanalysis.

Moving forward, the possiblepolicy issuesemergingwill feature proportionately more, as the data
setsgrowandthere isa morerobustbodyof evidencefrom whichto draw.

We welcomeany feedbackon the content to ensurethis report meets the needsof partners and
welcome any additional intelligence. Please forward any feedback and intelligence to
info@midlandsengine.org.
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Executive Summary
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Å The Nasdaq100index had its best gain in three months to closeat a record high in July. Thelockdown
and stay-at-home order drove a rise in the FAANGgroup of megacaptechnologycompanies(Facebook,
Amazon,Alphabet, Apple and Netflix) while Zoom Video CommunicationsInc. also gained. The main
beneficiariesof the lockdownhavebeentechnologycompanies,evidentin the recentgainsmadeby such
techcompanieson the stockmarkets.

Å AndyHaldane,the Bankof England’schief economisthassaidthat the economyhasrecoveredhalf the
output lost during lockdown. He told the TreasurySelectCommitteethis week that the economyhad
experienceda bounce-backin activity,with almosthalf thequarter’splungein output experiencedduring
MarchandApril clawedback. Hemaintainedthat the recoveryis followinga Vshape.

Å Following the responsesto the Bankof England’sDecisionMaker Panel(DMP)survey,analysisindicates
that the Midlands could losearound 517,000 private sectoremployeesby 2020Q4–the trough of the
expectedemploymenteffect. Thebiggestimpact in absoluteterms is forecastin the wholesale& retail
sector,followedby accommodation& food andadmin& support. Theanalysisalsopredictsthat by 2020
Q4, there couldbe a reduction in employment of 10.4%on averageacrossall Midlands LEPareas, with
little variance. Thisreductionisexpectedto be greaterin certainlocalauthoritieswithin the LEPsincluding
EastLindseyandDerbyshireDalesshowingthe largestpercentdeclinein employmentof 12.3%and11.7%
respectively.

Å Regionalanalysisfrom the BusinessImpactof Coronavirusshowsthat between29th June- 12th July2020,

90.3%of respondingWest Midlandsand EastMidlandsbusinessesare currently trading and havebeen

for more than the last two weeks (UK 85.1%). 2.4% of West Midlands businessesand 2.9% of East

Midlandsbusinessesstartedtradingwithin the last two weeksafter a pausein trading (UK3.8%). 3.1%of

respondingWest Midlands businessesand 2.4% of EastMidlands businesseshave pausedtrading but

intend to restart in the next two weeks (UK 4.3%). Although, 3.6% of respondingWest Midlands

businessesand4.0%of EastMidlandsbusinesseshavepausedtradinganddo not intend to restart in the

next two weeks(UK6.3%).

Å Acrossthe Midlands Enginethere are over 1.4 million workers currently furloughed - 31.8 % of the

workforce. An economicupdatefrom PwCshowsthat nationallyaround 17%of furloughedworkersare

at risk of redundancy. The sector with the highest proportion of furloughed workers at risk of

redundancyis accommodation& food serviceswith 32%.

ÅMake UK’slatest manufacturingmonitor indicatesfurlough activity haslargelyremainedconsistentwith

minimal changessince the previous report. Approximately 77% of manufacturershave furloughed

anywherebetween1%and50%of staff,with the majorityof firmswithin the 26-50%category.

Å Reviewing recent research on the revivalof towns pre-pandemic and the impact of Covid-19 on places 
sets out the following broad recommendations for future directions to deal with the economic, physical 
and mental health of residents and businesses:

Å Creative and innovative leadership
ÅMeaningful community engagement
Å Understanding places’ unique selling points
Å Competitive, safe socialising and experience
Å Let there be light, blue and green infrastructure
Å Investment in modern age markets and an environment for independents to thrive
Å Reshape ownership and taxation models
Å Connectivity which enables high quality interactions
Å Create a place for caring and community
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THEME KEY CONCERNS

Access to 

Finance & 

Cashflow

ÅConcernsremain about the operation and coverage of Government businesssupport
initiativesandparticularlythe situationof thosebusinessesandindividualswho, for a variety
of reasons,appearto be‘fallingthroughthecracks’;

Å Businessleadersare forecastingtwo cliff edgesfor businesses–the first at the end of
October when the furlough schemeends, then in Januarywhen the deferred VAT and
businessratesmuststart to be paidback.

Å Policysuggestionscomingfrom the businesscommunityincludefor instance:

Å Extendgrant support schemesfor SMEsvia local authorities to help local businesses
survive.

Å ExtendBusinessRatesrelief to mid-sizedbusinessesin all sectorsfor the next 3 months
to helpsupplychainsrecover.

Å DeferVATpaymentsfor businessesto supportcashflowandinvestment.
Å Extendthe deadline for the CoronavirusBusinessInterruption Loan Schemebeyond

Augustfor a further 3 months.
Å Accelerate local infrastructure upgradesin 2020/21 by increasingfunding for local

authorities.

Å There area also pleas from businessesfor the Government to extend its support to
businesses,specificallyan extensionof the furlough schemeand for the Governmentto
support those industriesthat cannot turn their revenuesback on within daysor weeksof
reopening,suchashospitalityandthe eventsindustry.

Å Requestsfrom businessesfor introduction of a reduction in corporation tax for small
businesses.

Å Cashflow continuesto posea significantthreat to businesses.

Redundancies 

& Furlough

ÅGeneral view from RecruitmentAgencies,that some signsmarket picking up, but most
agencystaff still furloughedat least for another coupleof months,and likely Septemberat
earliest.

Å Feelingacrossbusinessesin all sectorsis that there will likelybe more redundanciesin next6
months, especiallyonce furlough schemeendsand would welcomeany assistancefrom a
centralpoint, rather than them searchingacrossdifferent partners.

Diversification

Å There has been a continued interest in companieslooking for digital support to adapt
processesasmoreandmoreservicesmoveonlineor requirechangesin the waySMEswork.

Å CertainSMEswant supportand advicewhere they are developingnew productsor entering
newmarkets.

Jobs & 

Recruitment 

Å Starting to see some companiesstarting to considerrecruitment campaigns& planningto
employ staff from potentially September, but still concerns about future. Companies
consideringpart time hourswhenthey start recruiting.

Å Evidenceis growing of the need for both sectorallyand spatially targeted interventions in
supportof businessandemploymentacrossthe Midlands.

Business Start-

Ups

Å Signsof recovery are slowly emerging and enquiries about businessstart-up and self-
employment opportunities have continued to increase as people consider their future
employmentopportunities.

Future of 

Office Space

Å Continueddownsizingof office spaceandan offloadingof premisescontinuesandwill affect
the commercialand professionalrental market. However,those lookingto expandto bigger
premisesarehopefulof favourablerental termsor moreappealingoptionsto purchase.

Social 

Distancing 

Å The long-term future of tourism, entertainment and other sectorscharacterisedby ‘social
consumption’in a‘sociallydistanced’world remainsa focusof concern–it remainsto be
seenif operationundersocialdistancingwill allowfirms in this sectorto rebuildtheir finances
to the extent that they will survivethe winter.
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GlobalOutlook

Leadersof the 27 EuropeanUnionnationsreacheda
decision to allocate 750 billion euros to its
coronavirusrecovery fund. The mammoth several
dayEUsummitwasfixedon the amountthat should
be grantsor loans. Followingdisagreementfrom the
‘FrugalFour’,headed up by the Netherlands,the
agreementis divided in to grantsworth 390 billion
eurosandlow-interest loansworth 360billion euros.
Nearly a third of the funds are earmarked for
fightingclimatechange.

The Nasdaq100 index had its best gain in three
months to close at a record high In July. The
lockdownandstay-at-homeorder drovea risein the
FAANG(Facebook,Amazon,Alphabet, Apple and
Netflix) group of megacaptechnology companies
while ZoomVideoCommunicationsInc. alsogained.
The main beneficiariesof the lockdownhave been
technologycompanies,evident in the recent gains
madeby suchtechcompanieson the stockmarkets.

In the US California’shospitalization growth
continued its daily reduction and daily casegrowth
in other hot spots like Florida and Arizona are
beginningto slowtoo.

In Asia, JapanesePrime Minister ShinzoAbe told
parliamentariansof hisLiberalDemocraticPartythat
the rise in cases,clusteredmostly in Tokyo,do not
require a secondstate of emergency. Carrie Lam,
Hong Kong’sleader, said that coronavirus cases
were spinning out of control in the city, as she
tightenedsocialdistancingmeasures. In the pasttwo
weeksinfectionshaverisenoncemore.

In Australia,Melbourne authorities will are set to
makeit compulsoryto wear a maskin public,asthe
city steppedup efforts to bring a their local cluster
undercontrol.

Thestateof Victoriahasnearly3,000activecasesof
Covid-19 after a further 363 infections were
reportedon the 19th July.

In China,a cinemain the easterncity of Hangzhou
was the first in Chinato reopen after 178 daysof
lockdownrestrictions. Thecinema,operatingunder
socialdistancingmeasureswasonlyableto welcome
32customers.

NationalOutlook

TheUK’sOxfordCOVID19vaccineissafeandinducesan
immune reaction, accordingto preliminary phaseone
results. The results from phaseone/two trial involving
1,077 healthyadultsfound that vaccineinducedstrong
antibody& Tcell immuneresponsesup to day56of the
ongoing trial. Theseresponsesmay be even greater
after a seconddose,accordingto a sub-group study of
10participants.

Fatigue and headache were the most commonly
reported reactions/ sideeffects (70% [340/487] of all
participants given #COVID19 vaccine only, which
reducedin thosegivenparacetamol.

The latest round of talks on the UK’spost-Brexit
relationshipwith the EUhas started. No progresshas
beenmadein informal meetingssincelast month. The
EUhas briefed that their compromiseson fishing and
level-playing field arrangements haven’tbeen
reciprocated,while their U.K. counterpartsretort that
thebloc’sconcessionshaven’tgonefar enough.

Andy Haldane,the Bankof England’schief economist
has said that the economy has recovered half the
output lost during lockdown. He told the Treasury
select committee this week that the economy had
experienceda bounce-backin activity,with almosthalf
the quarter plungein output experiencedduringMarch
andApril clawedback. Hemaintainedthat the recovery
is followinga Vshape.

Analysisfrom Kantahasshownhow the costof working
from home is starting to add up. People spent an
additional £24 million on tea and coffee in the past 4
weeks,and£19 million on biscuits. Thereisevidenceto
suggestthat peopleareshoppingmore locallytoo, with
independentconveniencestores,(includingSpar,Nisa
and Premier)seeingsalessurgeby 59.5% over last 12
weeksvs last year. Thiscomparesto 16.9% growth in
overallfood anddrinkretail sales.
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PwC Economic Update

Covid-19 PwC UK Economic Update

Thelabour market remainsunder pressure,but there

areearlysignsof declineslowing.

Å In Junethere were 649,000 fewer people on the

payrollcomparedto March2020.

ÅHowever,monthly data suggestthe decline in job

marketsis slowingaseconomicactivitypickedup in

May,with averageweeklyhoursincreasingfor both

employeesand the self-employed,and a declinein

the numberof peopletemporarily awayfrom paid

work in May,after an initial sharprisein Marchand

April.

Prospectsfor LabourMarket Recovery

Å Around 17% of furloughed workers are at risk of

redundancy. The sectors with the highest

percentage of furloughed workers at risk are

accommodation & food services with 32%,

education with 28% and arts, entertainment &

recreationalsowith 28%.

Å The accommodation& food servicessector also

makesup 39%of the workersat riskof redundancy

by the endof 2020Q2.

Å In general,PwCestimatethat mostof the expected

job losseswill be concentratedin sectorsthat will

take a longertime to recoveror adjust to the need

to sociallydistance.

ÅMost job lossesare expectedto be concentratedin

the hotelsandrestaurantssector.

Proportion of furloughed workers at risk of
redundancyby the endof 2020Q2

Sectorshareof furloughedworkersat risk of redundancy
by the endof 2020Q2

EconomicGrowth Scenarios

Å PwChave 2 scenarios,a smooth exit and a bumpy

exit.

Å Thesmooth exit scenarioassumesthat the gradual

lifting of NPIs (non-pharmaceutical interventions)

doesnot result in a significantfurther rise of cases,

andpredictsa 9.5%declinein GDPfor 2020.

Å Thebumpy exit scenarioassumesthat the lifting of

NPIsresults in a subsequentrise in cases,requiring

NPIsto be reintroduced to bring casesback to a

lower level,and predictsa 12.8%declinein GDPfor

2020. Thispredictionis in line with OBR.

Comparison of 2020 GDP projections and scenarios

Source: PwC UK Economic Update, 22nd July 2020
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Employment Forecasts 

Potential impacts of the Pandemicon private sector

employment, investment and salesrevenue: A DMP-

basedscenario.

Overview

TheBankof EnglandDecisionMaker Panel(DMP)is a

surveyof Chief FinancialOfficers from small, medium

and large UK businesses. It is used to monitor

developmentsin the economyand to trackbusinesses’

views. Sofar over8,000executivesfrom small,medium

andlargeUKcompaniesandoperatingin a broadrange

of industrieshave agreedto participate. The panel is

designed to be representative of the UK business

population, excludinga small number of sectors. The

surveyexploresquestionson current policy issuesand

providesvaluableinsightsinto companies’perceptions

of challengesandopportunitiesfacingthe UKeconomy.

The DMP survey includes questions on employers’

expectations of future employment levels in their

businesses. This section uses these responses to

estimatethe potential scaleof impacton privatesector

employment across the Midlands Engine and its

constituent LEPs. This analysisis intended to enable

local policy makersand plannersto better understand

the broad scale,nature and spatial distribution of the

potential employmentimpactsthat mayarisefrom the

present pandemic. Readers are cautioned against

treating the scenario presented in this section as a

‘forecast’.

Nationalsummary

TheJuneDMPsurveyindicatesa slightlybetter outlook

in the short-term with respectto investmentand sales

but a worseoutlook in termsof employmentcompared

with May. Businessesexpecttheir salesin 2020 Q2 to

be 37.5%lower than they would otherwisehavebeen,

employment to be 7.7% lower and investment to be

37.5% lower. The Q2 sales and investment impacts

were similar to the April and May surveys,but the

employment impact is higher than the 6% expected

from the May survey.

Businessexpectationsfor the next few quarters are

presented in the following chart which show an

immediate impact on sales and investment that

graduallyimproves. Both thesemeasuresare expected

to remain below potential levels in the given time

frame.

Thereisa delayedimpacton employmentthat reaches
its lowestpoint in 2020Q4 at -11.2%. Employmentisa
laggingindicator comparedto other measuressuchas
investmentand sales. Firmsmay experiencea decline
in salesand reduce their investment in responseto
uncertaintyabout future demand,but mayhesitateto
lay off workers,whichmayincur redundancycostsand
loss of skilled workers. Theseeffects may have been
further dampened by the CJRSfurlough measures,
whichallowfirms to claim80%of labourcostsfrom the
governmentuntil August.

DMP survey data - Expectedimpact of C19 on sales,
employmentandinvestment (June2020)

DMP, Bank of England (2020)

Employmentis expectedto remainbelow its 2020Q2

level until the first quarter of 2021 at least. On

average,employmentisexpectedto be 1.6 percentage

points lower at every quarter comparedwith May’s

survey. Businessinvestmentand salesshow a similar

picture to the last survey. However, investment is

expectedto recover lesswithin the current calendar

year and more within the next comparedwith May’s

survey.

Expectationsby sector

DMPsurveyresponsesare availableat a sectorallevel

and thus provide further insights into the expected

effects of the lockdown. The following table shows

expectationsfor salesandinvestmentfor the next few

quartersbrokendown by sector.

The sectoral breakdown disaggregatesall broad
industrial groups with the exception Arts,
Entertainment,Recreation& Other services(R,S,Tand
U),UKSIC(2007).
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Employment Forecasts 

Sector

Sales Investment
2020 Q2 2020 Q3 2020Q4 2021Q1 2020Q2 2020Q3 2020Q4 2021Q1

Manufacturing -33.5 -23.1 -14.2 -9.1 -37.0 -32.5 -23.2 -15.5
OtherProduction -11.9 -8.6 -4.9 -2.1 -23.6 -14.1 -10.8 3.8
Construction -44.6 -25.3 -13.1 -8.7 -33.9 -46.9 -45.8 -28.5
Wholesale& Retail -36.5 -17.9 -11.2 -9.1 -47.0 -40.2 -33.3 -20.8
Transport& Storage -33.0 -23.5 -14.5 -6.4 -55.9 -41.0 -49.8 -46.2
Accommodation& Food -77.3 -53.6 -31.3 -18.0 -59.8 -69.0 -63.0 -49.1
Info & Comms -20.4 -16.3 -10.0 -5.9 -24.2 -19.9 -15.0 -11.4
Finance& Insurance -28.1 -21.4 -14.1 -8.4 -17.2 0.2 4.3 -5.2
RealEstate -24.9 -25.4 -17.1 -11.5 -36.2 -29.4 -12.3 -18.4
Prof& Scientific -25.2 -20.1 -13.2 -7.5 -33.7 -32.9 -21.7 -9.9
Admin& Support -42.0 -31.1 -20.5 -12.6 -18.7 -8.0 -10.8 4.0
HumanHealth -22.2 -19.5 -12.2 -10.7 -35.7 -24.4 -11.0 -5.4
Otherservices -45.7 -36.1 -26.4 -18.7 -31.9 -40.6 -34.4 -16.1

Expected impact of Covid-19 on sales/investment, average percentage impacts (May 2020)

DMP, Bank of England (2020)

The worst outlook in terms of salesis in other servicesand accommodation& food, which are expectedto

remainwell belowtheir potential. In termsof investment,transport& storageandaccommodation& food show

the worst outlook at almosthalf their potential value. Whereas,OtherProductionandAdmin& Supportservices

areexpectedto reachpositivevaluesby endthe beginningof 2021.

MidlandsEngineEmployment

The sectoral DMP survey responsesare used here to estimate the potential impact of the Pandemicon

employment at a regionalscale. Thismethodologydoesnot useregionaldata from the DMPand assumesthat

eachbusinesshas the sameexpectationsas the averagebusinessin that sector in the economyas a whole.

Regionalandlocalvariationsthereforereflectdifferencesin industrialcomposition.

The following chart shows the expected impact of the pandemic on private sector employment in the

Midlands Engineby sector, following the responsesto the DMP survey. This analysis indicates that the

Midlands could lose around 517,000 private sector employeesby 2020 Q4 ςthe trough of the expected

employmenteffect. Thebiggestimpact in absoluteterms is in wholesale& retail, followed by accommodation

& food andadmin& support.

-100,000 -90,000 -80,000 -70,000 -60,000 -50,000 -40,000 -30,000 -20,000 -10,000 0

Manufacturing

Other Production

Construction

Wholesale & Retail

Transport & Storage

Accommodation & Food

Info & Comms

Finance & Insurance

Real Estate

Prof & Scientific

Admin & Support

Human Health

Other services

Implied impact on Midlands employment by sector ς2020 Q4

Authors’ calculations using DMP survey data, Bank of England (2020)
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Employment Forecasts 

Thefollowingtable providesa breakdownof the expectedemploymenteffectsby LEP. By2020Q4, there could

be a reduction in employmentof 10.4%on averageacrossall LEPareas,with little variance. Thisreduction is

expectedto be greater in certain local authorities within the LEPswith EastLindseyand DerbyshireDales

showingthe largestpercentdeclinein employmentof 12.3%and11.7%respectively.

It is important to note that the valuesin this sectionof the analysisrefer to declinesin employmentanddo not

reflect unemployment rates. Therefore, a 10.4% decline in private sector employeesdoes not imply an

unemploymentrate of 10.4%nor doesit necessarilyindicateanequalincreasein the unemploymentrate.

No.

employed

(2018)

Estimated

no.

employed

(2020Q2)

% change

by 2020

Q2

Estimated

no.

employed

(2020Q3)

% change

by 2020

Q3

Estimated

no.

employed

(2020Q4)

%

change

by 2020

Q4

Estimated

no.

employed

(2021Q1)

%

change

by 2021

Q1

GreatBritain 25,861,000 23,987,218 -7.2% 23,247,157 -10.1% 23,124,239 -10.6% 23,492,747 -9.2%

EastMidlands 1,805,000 1,679,437 -7.0% 1,626,886 -9.9% 1,614,987 -10.5% 1,639,209 -9.2%

WestMidlands 2,227,000 2,075,872 -6.8% 2,013,521 -9.6% 1,997,723 -10.3% 2,026,339 -9.0%

BlackCountry 394,200 368,474 -6.5% 357,730 -9.3% 354,239 -10.1% 359,006 -8.9%

Coventry and

Warwickshire
403,000 375,890 -6.7% 364,035 -9.7% 361,374 -10.3% 366,571 -9.0%

D2N2 805,500 748,692 -7.1% 726,633 -9.8% 721,220 -10.5% 731,908 -9.1%

Greater

Birmingham and

Solihull

812,250 755,545 -7.0% 731,519 -9.9% 726,523 -10.6% 737,550 -9.2%

Greater

Lincolnshire
382,000 355,253 -7.0% 343,961 -10.0% 341,472 -10.6% 346,618 -9.3%

Leicester and

Leicestershire
407,500 379,760 -6.8% 367,965 -9.7% 365,219 -10.4% 370,494 -9.1%

TheMarches 253,000 235,800 -6.8% 229,540 -9.3% 227,865 -9.9% 230,937 -8.7%

South East

Midlands
851,500 793,720 -6.8% 765,277 -10.1% 760,247 -10.7% 772,115 -9.3%

Stoke-on-Trent and

Staffordshire
419,000 390,966 -6.7% 378,924 -9.6% 375,815 -10.3% 381,246 -9.0%

Worcestershire 224,750 209,113 -7.0% 202,994 -9.7% 201,530 -10.3% 204,430 -9.0%

Potential employment impact by LEP

{ƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ ŎŀƭŎǳƭŀǘƛƻƴǎ ǳǎƛƴƎ 5at ǎǳǊǾŜȅ ŘŀǘŀΣ .ŀƴƪ ƻŦ 9ƴƎƭŀƴŘ όнлнлύ

Pleasenote: Onlyprivatesectoremployeesareincludedin the DMPdata. Publicsectoremployeesarenot includedin
the analysis. Totalsmaydiffer due to rounding,safeguardedaccessandsectoraldecompositionof employeefigures.
Dueto the focusof DMPsurveyson companies,figuresrepresentnumberof employeesandnot total employment.

Althoughthe information presentedin this report is takento the LEPlevel, the datacanbe brokendown further to
the levelof cities,countiesandlocalauthorities. Forfurther informationcontactwilliam.rossiter@ntu.ac.uk.

mailto:william.rossiter@ntu.ac.uk
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Thefinal resultsfrom the eighth round of the Business

Impact of Coronavirus(COVID-19) Survey(BICS)show

that of the 24,496 businessessurveyedacrossthe UK

there wasa responserate of 22.6%(5,527).

Of the 2,738 businessessurveyed across the West

Midlands,there wasa responserate of 25.3%(944). For

the EastMidlands,of the 3,215businesssurveyedthere

wasa responserate of 24.8% (797). Unlessstated, the

following data is basedon the period between 15th to

28th June2020.

TradingandFinancialPerformance

The trading status of businessesrefer to the period of

29th June- 12th July 2020 and the turnover analysisis

between15th–28th June.

Less than 1% of UK businessesreported they have

permanently ceased trading with 10.6% temporarily

closedor pausedtradingand88.9%continuingto trade.

The figures for the EastMidlands and West Midlands

show that also less than 1% of businesseshave

permanently ceased trading. While 92.7% of West

Midlands businesses and 93.2% of East Midlands

businesseshave continued to trade and 6.7% of West

Midlands businesses and 6.4% of East Midlands

businesseshavetemporarilyclosedor pausedtrading.

90.3% of respondingWest Midlandsand EastMidlands

businessesarecurrentlytradingandhavebeenfor more

than the last two weeks (UK 85.1%). 2.4% of West

Midlands businesses and 2.9% of East Midlands

businessesstarted trading within the last two weeks

after a pausein trading (UK3.8%). 3.1% of responding

West Midlands businessesand 2.4% of EastMidlands

businesseshavepausedtrading but intend to restart in

the next two weeks (UK 4.3%). Although, 3.6% of

respondingWest Midlandsbusinessesand 4.0% of East

Midlands businesseshave pausedtrading and do not

intend to restart in the next two weeks(UK6.3%).

60.9% of trading businessesin the West Midlandsand

59.3% of East Midlands businessesreported their

turnover had decreasedby at least 20% (UK 57.6%).

However, 20.1% of trading businessesin the West

Midlandsand19.2%for the EastMidlandsreported that

their turnover was unaffected (25.2% for the UK)and

11.8%reported their turnover had increasedby at least

20% in the West Midlands,whilst the figure was15.5%

for the EastMidlands(UK11.7%).

LogisticsServices

88.3% of West Midlands businessesand 88.5% of

East Midlands businessesthat have used logistics

services in the last two weeks reported all their

distribution demandswere met (UK 88.8%). While

7.3% of West Midlandsbusinessesand 8.3% of East

Midlandsbusinessesreported only somedistribution

weremet (UK7.8%).

SafetyMeasures

93.8%of businessesin the WestMidlandsand92.9%

of businessesin the East Midlands who have not

permanently stopped trading intend to or have

implemented social distancing,compared to 90.6%

acrossall UKbusinesses.

Examplesof other safety measuresintended to or

that have implemented include 89.3% of West

Midlands businessesand 87.4% of East Midlands

businesseswill usehygienemeasures(UK84.9%) and

84.2% of West Midlands businessesand 82.1% of

EastMidlandsbusinesseswill usePersonalProtective

Equipment(PPE)(UK80.1%).

The following graph shows the percentages of

businesses who have intended to or have

implementedvarioussafetymeasures:
84.2%

6.4%

89.3%

93.8%

46.2%

56.6%

41.9%

33.8%

3.6%

1.1%

4.2%

84.6%

6.3%

89.8%

94.2%

45.0%

54.4%

38.9%

32.5%

3.9%

0.0%

3.8%

80.1%
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84.9%

90.6%

40.3%
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InternationalTrading

For businessesin the West Midlands continuing to
exportandimport found that within the last two weeks,
1.7% of businessesstopped exporting and for East
Midlands 1.3% had stopped exporting in the last two
weeks(UK1.5%). While lessthan 1%of businessin the
East Midlands and West Midlands had stopped
importing within the last two weeks–matchingthe UK
trend.

51.5% of exporting businessesin the West Midlands,
and 46.0% for the East Midlands reported their
businesseswere still exportingbut lessthan normal (UK
46.1%). Of thosebusinesseswho continuedto tradeand
import, 43.8% in the West Midlandsand 39.3% in the
East Midlands were importing less than normal (UK
38.4%).

35.1% of West Midlandsbusinessesand 40.2% of East
Midlandsbusinesseswho were exportingreported that
they had not been affected (UK43.0%) and 45.8% of
West Midlands importers and 44.6% of EastMidlands
importerssaidthat importinghadnot beenaffected(UK
50.5%).

2.3% of businessesin the West Midlandsand 2.2% for
the EastMidlandsare exportingmore than normal (UK
2.9%). The figures for importing more than usual are
3.6% for the West Midlands and 5.9% for the East
Midlands(UK4.4%).

GovernmentSchemesandInitiatives

84.3%of businessesin the WestMidlandsand83.6%of

East Midlands businesseswho have not permanently

stopped trading have applied for the CoronavirusJob

RetentionScheme(UK79.6%).

15.0% of West Midlands and 15.6% of EastMidlands

businesseshaveapplied for businessgrants funded by

the UKand devolvedgovernment(UK18.8%). 16.1%of

WestMidlandsand 15.6%of EastMidlandsbusinesses

haveappliedfor governmentbackedaccreditedloansor

financeagreement(UK19.6%). 14.1%of WestMidlands

businessesand15.4%of EastMidlandsbusinesseshave

not appliedfor anyof theseschemes(UK17.7%).

67.9% of West MidlandsBusinessesand 63.5% of East

Midlands businessesare using the Deferring VAT

paymentsinitiative(UK54.0%).

29.4% of West Midlandsbusinessesand 32.6% of East

Midlands businessesare using businessrates holiday

initiatives (UK 24.6%). 17.5% of West Midlands

Businessesand 17.5%of EastMidlandsbusinessesare

using HMRCTime to Pay Scheme(UK 15.8%). While,

26.1% of West Midlandsbusinessesand 28.6% of East

Midlandsarenot usingtheseinitiatives(UK37.6%).

70.7% of West Midlandsbusinessesand 70.1% of East

Midlands businesses who received support from

schemesor initiatives reported that it helped them to

continue trading, while 21.3% for the West Midlands

and22.6%for the EastMidlandsreportedthat it did not

impacttheir ability to continuetrading.

FinancialAssistance

10.4%of businessesin the West Midlandsand 9.8% of

East Midlands businesses have received financial

assistancefrom banks or building societies. Of these

businesses,78.2%for the WestMidlandsand78.6%for

the EastMidlandsreported this assistancehelpedthem

to continuetrading.

CashFlow

2.6% of West Midlands businessesand 3.1% of East

Midlandsbusinesseshaveno cashreserves(UK3.7%).

The following graph shows for businesseshow long

their cashreserveswould last:

3.0%

17.7%

16.9%

39.1%

2.7%

20.7%

2.5%

18.9%

17.2%

36.5%
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3.6%

21.0%

18.2%

32.9%

3.7%

20.6%
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1 to 3 months

4 to 6 months

More than 6 months

No cash reserves

Not sure

East England West Midlands UK
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The Future of Town and Cities

The following section is a summary from various

researchpaperswith sourcesidentifiedin the appendix.

Postthe generalelection, the policy focusshifted from

cities to towns. The seismic shift in the political

landscapeand the notion of the‘redwall turning blue’

drivenby localdissatisfactionin towns acrossthe north

and the midlands shifted government thinking. The

impact of Covid-19 hasseenfurther unthinkableshifts

in the towns and cities. Cities have become the

epicentre of outbreaks and proximity has become a

friction.

Lockdown has emptied out cities and urban

environmentsand may lead to greater deurbanisation

as people seek green space and better home

environments. However big tech and personal based

servicehubshaveincreasedtheir shareof employment

in the past and growth generated from intense

agglomeration still remains important to these

businessesin terms of staff, idea exchange and

innovation.

Reviewingthe evidence for towns and cities, some

themes emerge on the challenges facing places.

Reviewing these themes against Covid-19 impacts,

lessons can be learnt from the trends already

developingandhow successfulplaceshaveadaptedand

changedto revivehighstreets.

Institutional failures - placesfail to set a clearvisionor

agreed goals,and places lack a positive narrative on

which to build, so citizenshave a lack of engagement

andpride in their localareas.

Democratic or information failures - communitiesare

not engagedin decisionmaking. Postpandemicthis is

particularly important as people need to deal with

feelingsof powerlessnessand mental health impacts.

Thesemaybe causedby a lackof knowledgeon how to

engage,lackof routes for engagement,or becauseit is

difficult to get communitiesengagedand interested in

the placebecauseof feelingsof disempowerment.

Accelerating technological adoption with democracy

platforms that engage directly with citizens on key

issues; training councillors on engagement and

proactively seekingviews; reviewing the evidencefor

technologydriven solutionsand how they sit alongside

faceto faceengagement.

It is vital that there is an understandingof the past,

presentandpotential futuresof place.

Evidencesuggeststhe smart specialisationapproachis

poorly adopted in the UK which meansplacesfail to

reallyunderstandtheir uniqueassetbaseand capitalise

on it.

Understandingthe assetsbase- technological,people,

cultural, environmental, innovative and businessand

use it to differentiate. If there are science and

innovation assetsbuilt into the thinking around the

specialisationof place, these present businessgrowth

opportunities and prospectsand investment can then

be tailored to meet local needs. This will ensure

innovationsupportsjobs growth aroundthe assetsand

opportunities.

Understanding the local demand for socialising,the

retail, entertainment and liveability offer and what

local residentsdemandand want, alongsideattracting

those from outside. PostCovid-19 this is now a difficult

balancing act, between keeping people safe and

ensuring people can return to the shops, cafes and

entertainment offer is essential not just for the

economybut for wellbeing.

Researchinto the successof townswasalreadypointing

to a lackof goodspacesfor interactionwith place,open

green infrastructure was already seen as a

disadvantage. Covid-19 has exposed this as a major

issue affecting health and wellbeing in a lockdown

scenario Underinvestment in green and clean

infrastructureand brownfield derelict land now makes

the costs of investment much higher. Green

infrastructure is lacking in post-industrial towns and

dense urban cities, parks, waterways and accessto

cleanair and light are at a premiumbut post pandemic

arenow seena corebasicneeds.

Cities will be faced with a potential future where

properties lie empty if demandchanges; the boom in

city living may shift as it has in the past. There is the

need to reshape the ownership and taxation

surrounding place, with a need to reduce empty

properties.

Researchon successfultowns and cities has already

highlighted that places which build a sense of

community,and invest in the social fabric were more

successful. Encouragingthe local population to invest,

spend time and money on local businessescreatesa

more resilient localecosystem,and the points aboveall

add to this. Central to that is create a sense of

community.

https://www.bbc.co.uk/news/election-2019-50771014
https://medium.com/@maxnathan/the-city-and-the-virus-db8f4a68e404
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/766844/The_High_Street_Report.pdf
https://ec.europa.eu/jrc/en/research-topic/smart-specialisation
https://blog.bham.ac.uk/cityredi/what-is-smart-specialisation/#:~:text=City%2DREDI%20Professor%20Raquel%20Ortega,published%20extensively%20on%20smart%20specialisation.
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Local Business Intelligence 

Thefollowing table summarisesa rangeof localbusinessintelligenceprovidedby the 9 MidlandsEngineLEPsand
growth hubs. In the appendix,there is further information on specific firm level activity with regard to new
economicshocksandnewinvestments.

HEADLINES
SECTOR KEYCONCERNS

Cross

Sector

Accessto Finance& CashFlow

ÅGovernmentsupportmeasureshavehelpedmanybusinessesduringthe pandemic.

Å However,businessleadersare forecastingtwo cliff edgesfor businesses–the first at the end of

Octoberwhen the furloughschemeends,then in Januarywhen the deferredVATand businessrates

muststart to be paidback.

Å Thereare pleasfor Governmentto extend its support to business,specificallyan extensionof the

furloughschemeandfor the Governmentto supportthoseindustriesthat cannotturn their revenues

backon within daysor weeksof reopening,suchashospitalityandthe eventsindustry.

Å Requestsfor introductionof a reductionin corporationtax for smallbusinesses.

Å Cashflow continuesto posea significantthreat to businesses.

New BusinessModelsInc. Diversification

Å Therehasbeen a continuedinterest in companieslooking for digital support to adapt processesas

moreandmoreservicesmoveonlineor requirechangesin the waySMEswork.

Å Continueddownsizingof office spaceand an offloading of premisescontinuesand will affect the

commercialandprofessionalrental market. However,thoselookingto expandto biggerpremisesare

hopefulof favourablerental termsor moreappealingoptionsto purchase.

Å SMEsarecontactingthe GrowthHubfor supportandadvicewherethey aredevelopingnewproducts

or enteringnewmarkets.

Jobs& Recruitment

Å Startingto seesomecompaniesstarting to considerrecruitment campaigns& planningto employ

staff from potentially September,but still concernsabout future. Companiesconsideringpart time

hourswhenthey start recruiting.

Redundancies& Furlough

ÅGeneralview from RecruitmentAgencies,that somesignsmarket pickingup, but most agencystaff

still furloughedat leastfor anothercoupleof months,andlikelySeptemberat earliest.

Å Feelingacrossbusinessesin all sectorsis that likely more redundanciesin next 6 months,especially

oncefurloughschemeendsandwouldwelcomeanyassistancefrom a centralpoint, rather than them

searchingacrossdifferent partners.

BusinessStart-Ups

Å Signsof recoveryare slowly emergingand enquiriesabout businessstart-up and self-employment

opportunitieshavecontinuedto increaseaspeopleconsidertheir future employmentopportunities.

Logistics

&

Transport

Jobs& LabourSupply

Å LogisticscompaniesDPDand Hermes have made significant investments in order to meet the

demandsof homeshoppingdeliveries,providinga major increasein localjob opportunities.
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Local Business Intelligence 

HEADLINES
SECTOR KEYCONCERNS

Visitor

Economy

Closures

Å There are further closuresin the Hospitality industry as it deems challengingfor some

outletsto meet the comebackgiventhe Covidrestrictionsthat remainin place.

Accessto Finance

Å Businessesin this sector cannot turn their revenuesback on within days or weeks of

reopening–soneedmoregovernmentsupportto helpsurvive.

Å Interestfrom businessesin this sectorwith regardsto newERDFgrants.

New BusinessModels

Å Somebusinessesare looking to invest in new ideas/servicesto help them overcomethe

challengesahead.

ConsumerBehaviour

Å Customerconfidencein coachtravel is at an all-time low. Nationalcompanieshavegone

into administration.

Construction

Demand

Å Businessesreportinga lower demandthan usualdueto Covid-19.

Accessto Finance

Å Businesseslookingfor supportto helplossof incomeoverthe pandemic.

Safety

Å Businessesreporting that they are strugglingto ensuresafety of all workers in line with

restrictionsandlimitations.

Cultural

Reopening

ÅManytheatresandmuseumswill not survivethe pandemicunlessmeasuresareput in place

to protect the industry.

Retail

Diversification

ÅWith a significantand immediatedeclinein footfall, more retail businessesare creatingor

enhancinganonlineeCommercepresenceto improvetheir offeringandfind alternativesto

relying solelyon a physicalpresencewith a retail outlet. Retail businessesreporting that

socialdistancingmeasuresand the reluctanceof shoppersto visit town centresis slowing

the speedof a recovery.

Business &

Professional

Services

GeneralPerformance

Å Businessesrelatedto activity in HR,LegalandHealth& Safetyareperformingwell andhave

seena positiveupturn in businesssince,andpartly dueto, the Covid-19pandemic.

Å Increasesin saleshavebeenrelatedto dealingwith commonissuessuchasfurlough(CJRS)

andredundanciesaswell asother adhocissues.

ÅMore growthhubenquiriesfrom thesebusinessesrecentlywhichmaywell bedownto their

customersbecomemoreoperationalfollowinglockdown.

Manufacturing

Sales

Å Somemanufacturingfirmsreportingbusyperiodsof work.

ÅGenerally,those reporting increasesin salesare the organisationsthat havebeen able to

adaptproductionandbusinessmodels.
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Local Business Intelligence 

This section draws on contributions from the East

Midlands Chamber, Make UK, the NFU, CBI, FSB,

Growth Hubs and Universities across the region

(sourced from Midlands Innovation and Midlands

EnterpriseUniversitiesnetworks).

Overviewof EMBusinessIntelligence(EMChamber)

Despite the Government giving businesses more

discretionover bringingstaff backinto offices,not many

companiesappearto be in a rushto return. Thisappears

to be the same for many employees,with attitudes

varyingaccordingto agegroups–youngerpeoplebeing

more reluctant to return than their older colleaguesin

somecases.

The general uptake in staff voluntarily choosingto go

backto the officehasbeenslowbut there aresomesigns

of getting back to an element of normality, with more

people expected to return in the autumn. There is a

feelingthat junior staff who require more supervisionin

certain sectors, such as professional services, will

particularlybenefit from beingin anoffice.

There are positive signs in recruitment, which is now

reachingits busiest period since lockdown began. But

despite the Government’spush for apprenticeships,

there is hesitancyto hire young people among some

companiesthat are still expectingto haveto lay off staff

in the comingmonths.

Brexit is rising up the agendaagain,but there are fears

among businessesthat preparation isn’thappening

anywherenear fast enoughand the country will not be

readyfor the endof the transitionperiod in just over five

months’time. Many businesseshavesaid they want to

begin stockpiling again but their cashflow is nowhere

near the level required to do so. There are particular

concernsaroundhow manufacturingstandardsmight be

affectedoncethey canno longerapplyCElabels.

New legislationthat requiresface coveringsto be worn

in shops has been welcomed by public transport

providersin the region becauseit bringsshopsinto line

with the public transport to offer consistencyacross

sectors. Complianceto date on one bus provider has

beenover 90%. Thereremainsconcernthat at predicted

future levels of patronage commercial bus services

would need to be reduced. The current Government

subsidy has been welcomed and is thought to be

continuinguntil at leastthe endof the year.

Businessfeedbackon the LeicesterLockdown

As part of the review outcomes announcedby the

Secretary of State on 16 July the Government

identified areasof the county that had experienceda

less severe outbreak and removed them from the

lockdown area. Businesseslocally have argued that

there is no reasonwhy this samelogiccan’tbe applied

to thosewardsin the city of Leicesterwhere infection

rates are also at, or below, the national average.

Further easingof the local lockdown announcedon

30th July is welcome–although some concern has

beenexpressedabout the consistencyof Government

guidance. Some ‘non-essential’shops had been

allowed to open from Friday24 July at a time when

advice to residentsremained‘avoidall non-essential

travel’.

The Chamber wrote again to BEISon 21 July to

highlight the devastating impact the extended

lockdown is having on businesses,many of who are

already facing considerable cashflow issues. They

arguethat It risksa two-tier recoveryin the regionand,

unfortunately, a greater level of business failures

amongst organisations who would otherwise be

fundamentally sound in their business models.

Speakingto businessowners, regardlessof whether

they think they may be able to ‘catch-up’once the

economyreopens,severalhave suggestedthey may

not have the appetite to do so following so many

setbacks.

Businessesaffected by the prolongedlockdownneed

accessto additional funding,in the form of grantsand

not further debt, to be made availableas quickly as

possible.

The Chamber has suggested creating a national

LocalisedLockdownSupportpot from a proportion of

the underspendthat existsin local authorities across

the country from the original grant money made

available. Anyauthority impactednow or in the future

could be allowed to accessthis pot for further grants

to be made available to local businesseson an

applicationbasisto coveradditional costsincurred. In

addition to giving local authorities the power to

implement future hyper-localised lockdowns,

Governmentmight alsoexplorethe option of tailoring

forthcoming changesto some of the other support

schemes,suchasthe JobRetentionscheme.
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ManufacturingςMakeUK

Make UK’slatest manufacturing monitor indicates

furlough activity has largely remainedconsistentwith

minimal changes since the previous report.

Approximately77% of manufacturershave furloughed

anywhere between 1% and 50% of staff, with the

majority of firms within the 26-50% category. For the

moment, the expectation that manufacturers will,

slowly,bring workersbackon a part-time or full-time

basis remains and more so given the recent

introduction of ‘flexiblefurlough.’Yet, it is the rising

certainty amongst those that are looking to make

workers redundant in the next six months that is

increasinglyconcerning. Nevertheless,very few firms

have indicated redundancy will be applied to large

proportionsof their entire workforce–whether this is

a positiveresult isdebatable.

The results for salesand orders continue to be poor,

however, the survey’strajectory indicate signsof life

returningasthe shareof thosefirms seeingan increase

in activity are risingsteadily. Asof now, almost99%of

firms are open for businesssincelockdownrestrictions

were eased,as a result a number of manufacturers

have encouraginglyincreasedtheir operating activity

nearer to their pre- Covid-19 levels. Although,a large

gapstill exists. Additionally,the latest surveyindicates

that both logisticcostsand travel times haveincreased

for the majority of manufacturerssincethe start of the

pandemic. What the latest crisishasmadeclear is the

current logistics infrastructure is highly malleable to

significantsupply-sideshocks. Assucha majoroverhaul

of the network may be required in order to build in

resilienceinto the system.

Four months since the start of the pandemic, the

prospectsof a quickV-shaperecoveryis thoughtbleak.

Visitor Economy

After an initial senseof isolation for businessesin the
visitor economy at the beginning of lockdown, sole
traders and small businesses are now showing
determination to get up and running as soon as
possible. One tourist attraction in Matlock Bath
reopenedon Saturday18 July to ticket holders only,
operatingat 20%capacityinitially andwith 98%of staff
returning from furlough. It could potentially grow to
40% capacity eventually but not much beyond this
without a majorshift in socialdistancingpolicies.

Therehasalsobeena significantgrowth in advanced,

onlinebookingsandfewer walk-up bookings. Thishas

resulted in the operator shifting investment into its

onlinepromotionandbookingprocesses.

TheFSBare awaitingfeedbackfrom memberson the

impact of “staycations”in tourist spots such as the

PeakDistrict and Lincolnshirewill help towards their

survival. However,they have heard many reports of

the public expectinga 15% reduction in the cost of

accommodation and attractions due to the VAT

reduction, which these establishmentsnot in the

positionto offer sucha deal.

Plans are underway to launch a new ‘staycation’

campaign within Derbyshire to encourage breaks

throughoutthe AutumnandWinter.

SmallBusiness(FSB)

FSBhasissuedits latest nationalquarterlyconfidence

survey. Over a fifth (23%) of the 1,400 business

owners surveyed for the study expect their

performance to be “muchworse”over the coming

quartercomparedto the lastthree months.

Thosein the constructionandaccommodation& food

servicesectorsare amongthe most confidentabout a

relative uplift in performancenext quarter, with 29%

and 26% expecting a significant improvement

respectively. Amongthe least confident are those in

the wholesale & retail and arts & entertainment

sectors,whereonly13%and2%think likewise.

There has been feedback that the introduction of

street licensingis seenas another‘anotherlayer of

bureaucracy’and alternative simpler temporary

solutionshouldhavebeendevised.

We continue to represent our members in the

lockdownzone in Leicestershirewith 500 businesses

within the current boundariessignedup to the FSB.

We havecalledfor the Governmentto offer clearand

swift communications,with the lockdown regularly

review and extra financialhelp for the area. Thereis

huge concern that Leicesterbusinesseswill be left

laggingbehind with customersgoing elsewherenow

businesseshavereopenedelsewhereandnearby.



17

Local Business Intelligence 

Therecontinuesto be big concernsover the future of

young people in the job market and apprenticeships

and learning and development in general. Many

businesseshavetrimmed backon this supportand the

FSBhaswritten to all MPsin the WestMidlandsasking

them to back apprenticeshipsthat are fit for modern

industry and making it easier for small businessesto

offer opportunitiesto youngpeopleleavingeducation.

Furthermore,our membersreport younger staff and

apprentices put more value on the social and

mentoring aspects of working in a physical

environmentwhich could becomelessfrequent aswe

find newwaysof workingpost-Covid19.

Nevertheless,the Summer Statement was generally

welcomed by leisure, tourism and hospitality

businessesand many are pleased with the Job

Retention Schemebonus scheme. However, others

have fed back that they feel that money could be

better used to support businesseswho have not

receivedany other assistancelike directors who took

their paythroughdividends.

FarmingςNFU

The reopeningof the food servicessector does now

seemto havefed through into risingdemandfor farm

produce. Thereare signsthat commodity processfor

productssuchas lamb haverecoveredsomewhatasa

result.

The main harvest season is now well underway.

Althoughthere are somereports that floodingearly in

the yearhasresultedin reducedyieldsfor somecrops

in affectedareasof the Country.

It is too early to know whether theGovernment’s‘eat

out to help out’initiative will feed through into

strongerdemandfor farm produce.

Farmsthat have diversified into the visitor economy

arehopingnow to seebenefitsasa resultof increasing

interest in ‘staycations’. Nevertheless,they have lost

this incomeover a four-month period sincelockdown

wasfirst introduced. A month of the remainingholiday

summer peak seasonis unlikely to be sufficient to

repairthis financialdamage.

Somerural coastalareasare reported to have been

particularly hard hit in consequenceof their high

reliance on relatively casualised employment in

lockeddownsectors.

More positively, there are hopes that the apparent

resurgenceof local shoppingduring lockdown may

have re-connected consumers to their local food

producersin waysthat may benefit the sector in the

longterm.

Universityengagementwith business

Demandfor innovation support for SMEsis growing,

with universities reporting a significant growth in

demandfor knowledgetransfer partnerships(KTPs),

among other initiatives, which are increasingly

becoming significantly more competitive and may

provideopportunitiesfor future businessfunding.
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Appendix

NEW ECONOMIC SHOCKS
COMPANY LOCATION SECTOR SOURCE/DETAIL

Grand 

Theatre
Black Country Leisure/ Arts

Theatres across our region including the Grant Theatre in
Wolverhampton are set to lose £10mil through cancelled
pantomimes.
https://www .expressandstar.com/entertainment/theatre-and-
comedy/2020/07/25/theatres-across-region-face-10-million-
panto-loss/

Island Bar Birmingham Hospitality

IslandBarclosesfor goodascoronavirus'destroys'business. The
Suffolk Street Queenswayvenue was among Birmingham'sfirst
independents,openingin 2006.
https://www .birminghammail.co.uk/whats-on/food-drink-
news/island-bar-closes-good-coronavirus-18656772

Birmingham 

Museums 

Trust

Birmingham
Cultural

Almost half of staff at Birmingham Museums Trust facing
redundancy. Thetrust runsninemuseumsitesacrossBirmingham
–including the BirminghamMuseum and Art Gallery and the
Thinktank. https://bit .ly/331HK1l

Britishvolt Coventry
Manufacturing

, Automotive

Coventry looks to have missed out on over 3,500 jobs after
Britishvolt signeda memorandumof understandingfor a huge
electriccarbattery factorywith the WelshGovernment.
https://www .thebusinessdesk.com/westmidlands/news/2042508
-coventry-misses-out-of-huge-electric-car-battery-plant

Freeths

Nottingham, 

Derby and 

others

legal

Nationallaw firm Freethshasoutlined plansto cut about 80 jobs from
acrossits 13offices.

https://www .insidermedia.com/news/national/freeths-
announce-plans-to-cut-80-jobs

BBC Birmingham Entertainment
BBCaccusedof abandoningWestMidlandsasplansto axe52 jobs
announced. https://bit .ly/2WPWjBq

TheFutureof TownsandCitiesSources:

HighstreetsExpertPanel,Thehighstreet report, Ministryof Housing,CommunitiesandLocalGovernment2018
Petrie, Issy; Coutts,Pippa; Ormston,Hannah; Turnaroundtowns UKR,CarnegieUK Trust 2019. Brett, Will;
Alakeson,Vidhya; Takebackthe high street: putting communitiesin chargeof their own town centresPoerto
ChangeResearchInstitute 2019. Wicks, SimonRecoveryplan (urban designpost-COVID-19), Jun2020. Welch,
Alastair; Turning of the tide (reviving coastal towns), Nov 2019. McCann, P. and Ortega-Argiles,R. (2019)
Perspectiveson SmartSpecialisationPoliciesin LaggingRegions,p.17-28in: Barzotto,M., Corradini,C., Fai,F.M.,
Labory,S., andTomlinson,P.R., (eds.)RevitalisingLaggingRegions: SmartSpecialisationandIndustry4.0,Regional
StudiesPolicyImpact Books,Routledge,Taylor and FrancisGroup, New York and London. Szerb, L.; Ortega-
Argiles, R; Acs, Z and Komlosi, E. (2020) "Optimizing entrepreneurial development processesfor smart
specializationin the EuropeanUnion", early view in Papersin RegionalScience, Davenport, Alex et al The
geographyof the COVID-19 crisisin England,Institute for FiscalStudies. Healthon the high street: running on
empty; RoyalSocietyfor PublicHealth 2018. Swinney, Paul; McDonald,Rebecca; Ramuni,Lahari; Talkof the
town: the economiclinks between cities and towns 2018. LocalGovernmentAssociation; Revitalisingtown
centres: a handbook for council leadership 2018. Wallace, Jen; Menzies, Rebekah; The ingredients for a
successfulturnaround town, IN Town and CountryPlanning,Vol 87 No 2 Feb2018. Ntounis, Nikos; Kavartzis,
Mihalis; Re-brandingthe Highstreet: the placebrandingprocessandreflectionsfrom three UKtowns,IN Journal
of PlaceManagementandDevelopment,Vol 10 No 4 2017. Lichfields; Exploringthe localeconomicimplications
of Covid-19(LichfieldsInsightApril 2020). Pardoe, Linus; Recreatingparks: securingthe future of our urbangreen
spaces. SocialMarketFoundation(SMF)2020

https://www.expressandstar.com/entertainment/theatre-and-comedy/2020/07/25/theatres-across-region-face-10-million-panto-loss/
https://www.birminghammail.co.uk/whats-on/food-drink-news/island-bar-closes-good-coronavirus-18656772
https://bit.ly/331HK1l
https://www.thebusinessdesk.com/westmidlands/news/2042508-coventry-misses-out-of-huge-electric-car-battery-plant
https://www.insidermedia.com/news/national/freeths-announce-plans-to-cut-80-jobs
https://bit.ly/2WPWjBq
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NEW ECONOMIC SHOCKS
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LincolnCathedral Lincoln
Visitor
Economy

Lincoln Cathedral is seeking voluntary redundancies or a
reduction in hours amongstits 120 workers. A drop in visitor
numbers and the cancellation of events due to Covid 19
restrictions had seen its income fall substantially. There is no
figure for the numberof job cutsandthe cathedralsaidit hoped
to avoidcompulsoryredundancies.
https://www .bbc.co.uk/news/uk-england-lincolnshire-53525770

CH&Co Catering
Group

Lincoln,
Boston,
Grantham

Hospitality

Trade has all but reduced to zero during the coronavirus
lockdownanda consultationprocessisnow ongoing. Somestaff
were furloughed in April but could now face losing their jobs
completely. Thenumberof redundanciesis not yet known and
ULHT said any employment issues are a matter for the
commercialcompany.
https://thelincolnite.co.uk/2020/07/redundancies-loom-for-
catering-staff-at-lincolnshire-hospitals/

Oldrids Boston Retail

The managementof Oldrids, basedon Strait Bargate,Boston
confirmed the permanent closure of the store. The company
said the store had been unprofitable for severalyearsand the
coronaviruspandemicwas one of the reasonsfor the closure.
An employeeconsultationhas begun but it is not yet known
how many jobs are at risk. A rise in employmentcostsand the
closureof the nearbyMarksandSpencerstore leadingto a drop
in footfall were also cited as reasonsfor the store's closure.
https://www .bbc.co.uk/news/uk-england-lincolnshire-53500111

Rileys Black Country Hospitality

AsRileyssportsbar setsto closeits’Wolverhamptonclub, 200
jobsareat risk.
https://www .birminghammail.co.uk/black-country/200-job-risk-
rileys-sports-18617812

Howdens

Black Country 

and wider 

areas

Retail

Companyseesa 29% decreasein revenue at half year point,
leadingto a £14mil loss.
https://www .expressandstar.com/news/business/2020/07/23/h
owden-slips-to-a-half-year-loss/

Marks & SpencerUK Wide Retail

M&S propose up to 950 job lossesacrossstore management
and property. It hasnot yet beenannouncedexactareasto be
hit.
https://www .dailymail.co.uk/news/article-8540029/Marks-
Spencer-announce-hundreds-job-cuts-days.html

NEW INVESTMENT, DEALS AND OPPORTUNITIES
COMPANY LOCATION SECTOR DETAIL & SOURCE

Hermes UKWide Logistics

Hermesset to recruit 10,000 new staff in a £100mil investment
to meetdemandfor new stayat homeshoppers.
https://news.sky.com/story/coronavirus-hermes-delivers-10-
500-jobs-to-meet-stay-at-home-shopping-demand-12032689

YamazakiMazak
Worcester,
Worcestershire

Manufacturing
Yamazaki Mazak has made investments in people and
performance as its UK operations continue to regather
momentum. https://bit .ly/2BsvKuy

Bombardier Derby
Advanced
manufacturing

Upto 400newjobslater in 2020
https://www .business-live.co.uk/manufacturing/derbys-
bombardier-resumes-recruitment-push-18612015

https://www.bbc.co.uk/news/uk-england-lincolnshire-53525770
https://thelincolnite.co.uk/2020/07/redundancies-loom-for-catering-staff-at-lincolnshire-hospitals/
https://www.bbc.co.uk/news/uk-england-lincolnshire-53500111
https://www.birminghammail.co.uk/black-country/200-job-risk-rileys-sports-18617812
https://www.expressandstar.com/news/business/2020/07/23/howden-slips-to-a-half-year-loss/
https://www.dailymail.co.uk/news/article-8540029/Marks-Spencer-announce-hundreds-job-cuts-days.html
https://news.sky.com/story/coronavirus-hermes-delivers-10-500-jobs-to-meet-stay-at-home-shopping-demand-12032689
https://bit.ly/2BsvKuy
https://www.business-live.co.uk/manufacturing/derbys-bombardier-resumes-recruitment-push-18612015
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Knights
Paradise,
Birmingham

Legal
Taking18,000 sq. ft of TwoChamberlainSquare. Its fifth-floor space
will haveroom for up to 160staff.

https://bit .ly/3jw9FMR

Martin
Sprocket &
Gear

LeamingtonSpaManufacturing

A leading manufacturer and supplier of power transmission
products,material handlingcomponentsand systemshasopened
its first Europeanoperationsat a multi-million poundbusinesspark
in LeamingtonSpa.
https://www .thebusinessdesk.com/westmidlands/news/2042533-
business-park-signs-us-industrial-firm-for-its-first-european-
operations

Exasoft Coventry
Digital and
Creative

A software and digital solutionscompanyhaswon the contract to
create the new CoventryUKCity of Culturewebsite. Thewebsite,
to be createdby Coventry-basedExasoftGroup,will givepeoplea
tasteof what to expectfor thecity’syearasUKCityof Culture.
https://www .thebusinessdesk.com/westmidlands/news/2042615-
tech-company-scoops-city-of-culture-contract

Portway
Scaffolding

Redditch Construction

A Redditch-based scaffolding contractor has secured a funding
boost to support its cashflow after building sites acrossthe UK
closeddueto the coronavirus.
https://www .thebusinessdesk.com/westmidlands/news/2042713-
funding-safeguards-jobs-at-scaffolding-firm

HealthCorm
Tamworth in
Arden

Human Health
andSocialCare

A Warwickshirebusinessmanhasreceivedsupportto help set up a
social enterprise supplying PPEequipment, motivated after his
brother contractedCovid-19at the start of the pandemic.
https://www .thebusinessdesk.com/westmidlands/news/2042657-
ppe-firm-set-up-by-businessman-inspired-by-brother%e2%80%99s-
covid-19-sees-rapid-growth

Lotus Wellesbourne
Automotive,
Technology,
Engineering

Sportscar manufacturerLotusis to set up an advancedtechnology
centreat the UniversityofWarwick’sWellesbournecampus,which
will also be a new headquartersfor the company’sengineering
consultancy.
https://www .thebusinessdesk.com/westmidlands/news/2042651-
lotus-drives-ahead-with-new-advanced-technology-centre-at-
university-of-warwick

Associated
Beauty
Therapists

Bidford on
Avon

Health &
Beauty,Retail

All jobs at a Warwickshire-based specialist membership and
insurancecompanyfor the health and beauty sectorshave been
secured after the business received a Coronavirus Business
InterruptionLoan(CBIL)from LloydsBank.
https://www .insidermedia.com/news/midlands/jobs-safeguarded-
as-firm-receives-pandemic-funding-boost

Eatron Warwick
Digital and
Technology

A Warwick-basedtechnologystart-up has securedan investment
worth more than€1m. Eatron,a developerof AI-poweredsoftware
products for autonomy and e-mobility, has receivedthe backing
from HirschvogelVentures–the strategicinvestmentarm of the
HirschvogelAutomotiveGroup.
https://www .insidermedia.com/news/midlands/tech-start-up-
secures-1m-investment

AWI BlackCountry Manufacturing
Companyinvests£1mil investmentin materialto meetdemand.
https://www .pesmedia.com/alloy-wire-international-materials-
investment-23072020/

https://bit.ly/3jw9FMR
https://www.thebusinessdesk.com/westmidlands/news/2042533-business-park-signs-us-industrial-firm-for-its-first-european-operations
https://www.thebusinessdesk.com/westmidlands/news/2042615-tech-company-scoops-city-of-culture-contract
https://www.thebusinessdesk.com/westmidlands/news/2042713-funding-safeguards-jobs-at-scaffolding-firm
https://www.thebusinessdesk.com/westmidlands/news/2042657-ppe-firm-set-up-by-businessman-inspired-by-brother%e2%80%99s-covid-19-sees-rapid-growth
https://www.thebusinessdesk.com/westmidlands/news/2042651-lotus-drives-ahead-with-new-advanced-technology-centre-at-university-of-warwick
https://www.insidermedia.com/news/midlands/jobs-safeguarded-as-firm-receives-pandemic-funding-boost
https://www.insidermedia.com/news/midlands/tech-start-up-secures-1m-investment
https://www.pesmedia.com/alloy-wire-international-materials-investment-23072020/
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JLR/Uni of
Cambridge

National
Digital and
Technology

Jaguar Land Rover and the University of Cambridgehave
developednewcontactlesstouchscreentechnologydesignedto
help keepdrivers’eyeson the road and reducethe spreadof
bacteriaandvirusesin a postCovid-19world.
https://www .insidermedia.com/news/midlands/contactless-
tech-developed-by-jlr-and-university-of-cambridge

Lambs,
TheOppostion,
TheVintner

Stratford-upon-
Avon

Hospitality &
Catering

Three Stratford restaurantshave reopened their doors after
enlisting the help of a national hygiene company
headquarteredin the town to deep clean their premisesand
ensure they stay in tip-top condition. Lambs,The Opposition
and The Vintner have teamed up with Stratford based Filta
Group to thoroughly sanitise their premises as lockdown
continuesto easeand businessesand public spacesreopen in
the town.
https://www .cwgrowthhub.co.uk/news/stratford-restaurants-
are-ready-re-open-thanks-deep-clean

Underwood
Wines

Stratford-upon-
Avon

Retail

Althoughpartsof the businesshavesufferedduring lockdown,
including the supply to pubs and events, Underwood Wines
almost quadrupledtheir salesof drinks to private customers
during lockdown. A boom in private customershasenableda
Stratford-based wine merchants to stay afloat during the
coronaviruspandemic.
https://www .cwgrowthhub.co.uk/news/demand-lockdown-
drinks-keeps-stratford-wine-merchants-afloat

Henley Ice-
Cream

Henley-in-Arden
Hospitality &
Catering

A family-run Henley business has defied the Coronavirus
economicoddsandactuallytakenon new employees–thanks
to the honestyof local people. HenleyIce Creamwas facinga
bleakspringand summerwhen, like manyother businesses,it
had to close its doors and furlough staff with no positive
businesssignsahead.
https://www .cwgrowthhub.co.uk/news/henley-ice-cream-
defied-coronavirus-economic-odds-and-has-actually-taken-
new-employees

Stadium TM
and
Flood
Engineering

Coventry
Manufacturing,
Engineering

Stadium, which specialises in security, safety and traffic
management,hasteamedup with FloodEngineeringto design
and produce a queuing system Q-Smart which will keep
shopperssociallydistancedas well dry, and allow retailers to
double the numberof peoplethey havewaiting to enter their
stores.
https://www .cwgrowthhub.co.uk/news/midlands-firms-invent-
coronavirus-queuing-system

Worcestershire
LocalEnterprise
Partnership

Worcestershire Publicsector

Worcestershire5GTestbed(W5G)hasannouncedit is to work
with BTasleadtechnologypartner to accelerateits ambitionto
drivesmartmanufacturingthroughtheUK’sfirst live 5Gfactory
installation.
https://bit .ly/2EfFI3z

Aldi BlackCountry Retail
New Aldi store to open in Walsall providing 50 new jobs.
https://www .expressandstar.com/news/business/2020/07/21/
plans-for-new-aldi-in-pelsall/

https://www.insidermedia.com/news/midlands/contactless-tech-developed-by-jlr-and-university-of-cambridge
https://www.cwgrowthhub.co.uk/news/stratford-restaurants-are-ready-re-open-thanks-deep-clean
https://www.cwgrowthhub.co.uk/news/demand-lockdown-drinks-keeps-stratford-wine-merchants-afloat
https://www.cwgrowthhub.co.uk/news/henley-ice-cream-defied-coronavirus-economic-odds-and-has-actually-taken-new-employees
https://www.cwgrowthhub.co.uk/news/midlands-firms-invent-coronavirus-queuing-system
https://uk5g.org/discover/testbeds-and-trials/worcestershire-5g-consortium/
http://www.bt.c.om/
https://bit.ly/2EfFI3z
https://www.expressandstar.com/news/business/2020/07/21/plans-for-new-aldi-in-pelsall/
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